
6/16/2010

1

HHS Central 2009 H1N1 

Influenza Vaccine Recovery 

Program

Guidance for Providers to Use the 

Internet to Schedule a Pickup for UPS 

Return Services

Updated June 2010

Why Use the Internet to Schedule a 

Pick-Up?

• Easy and convenient

• Accurate

• Providers will not be charged for pick-up 

services

Note: Providers who do not use the internet to 

schedule a pick-up may be charged a UPS pick-up fee
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What if I Use the Internet and Am Still 

Asked to Pay?

• Contact the HHS Supply Service Center

– Phone: 1-800-642-0263 

• 7:00 am – 7:00 pm EST

– Email: H1N1Recovery@hhs.gov

– Have your UPS tracking number and PIN 

ready

What if I Don’t Have Internet Service?

• Call the HHS Supply Service Center

– 1-800-642-0263

– Have your UPS label ready

– No charge will be incurred

• Call UPS to schedule a pick-up

– Providers may be charged a UPS pick-up fee
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Who Does Not Need to Schedule a 

UPS Pick-Up?

• If UPS routinely delivers or picks up 

packages to your health care facility, clinic, 

or offices, you do not need to schedule a 

separate UPS pick-up.  You can wait until 

the next time UPS visits your office.

Example: When UPS delivers a package to your 

office, at that time you can ask the UPS delivery man 

to take the boxed unused/ expired H1N1 vaccines for 

shipment to the H1N1 Vaccine Recovery Program.

1. On the www.ups.com website, select “Schedule a Pickup” under the 

“Shipping “tab.

How to Schedule a UPS Pick-Up using 

the Internet (1 of 7)

http://www.ups.com/
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2. Answer “Yes” to both questions – “Do you have UPS Shipping Labels for your 

packages or letters?” and “Do you have any preprinted Return Labels?”

3. Enter the return label’s 1Z tracking number’s.

How to Schedule a UPS Pick-Up using 

the Internet (2 of 7)

4. Complete “Pickup Address” information and Telephone number.

How to Schedule a UPS Pick-Up using 

the Internet (3 of 7)
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5. Select the number of packages in the pickup (H1N1 vaccine only), and 

select “UPS Domestic Services” for each package.

How to Schedule a UPS Pick-Up using 

the Internet (4 of 7)

6. Select a Pickup Date.  Schedule a Pickup will display an available range 

of pickup times based on UPS capability by ZIP Code

7. Users can schedule a pickup up to 14 days in advance

8. Select “Next”

How to Schedule a UPS Pick-Up using 

the Internet (5 of 7)



6/16/2010

6

9. Verify “Pickup 

Request” details are 

correct and select 

“Next”

How to Schedule a UPS Pick-Up using 

the Internet (6 of 7)

10.A “Pickup Request” 

Number will display 

indicating the Pickup 

is scheduled

How to Schedule a UPS Pick-Up using 

the Internet (7 of 7)


